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Release Form

I give Cindy’s Pet Services, LLC (CPS) permission to enter my home,
care for my house and my animals in my absence. | have given CPS a working key to my home.

Emergency Contact Information

List your nearest neighbor (preferred), a friend, or a relative. Tell this person the dates you will
be gone, make sure they have a key or know where a hide-a-key is. That way just in case
something out of the ordinary happens weather-wise; your sitter is incapacitated, etc... they can
get to your pets. OR if something happens to the key we have to your home your sitter or | can
contact them for the key. You will be notified by CPS of what is going on. In the 5 years in
business | have never had to contact this person and hopefully | never will!

Name:

Relationship to Client:

Phone Number: Cell Number:

1. | authorize Cindy’'s Pet Services, LLC (CPS) to obtain any emergency veterinary care that may be
necessary during the time spent with my pet. | accept responsibility for any charges related to this emergency
care. | also authorize CPS to utilize an alternative veterinarian in the event my regular veterinarian is
unavailable. Every effort will be made to contact the owner prior to obtaining emergency care.

2. CPS accepts no responsibility for security of the premises or loss if other individuals have access to the
home during the term of this agreement. Pet Care will be performed by Cindy or one of her employees. In
the event your assigned pet sitter has an emergency, Cindy herself or another qualified individual will resume
pet care and you will be notified if someone else does take over the pet sitting job.

3. CPS agrees to provide the services stated in this agreement in a reliable, caring and trustworthy manner. In
consideration of these services and as an express condition thereof, the client expressly waives and
relinquishes any and all claims against CPS. Client agrees to notify CPS of any concerns within 24 hours or
any complaints regarding service.

4. Customer will be responsible for all medical expenses and damages resulting from an injury to the pet sitter
or other persons by the pet. Customer agrees to indemnify and hold harmless CPS in the event of a claim by
any person injured by the pet.

5. It is expressly understood that CPS shall not be held responsible for any damage to client’s property, or that
of others, caused by client’s pets during the period in which they are in her care. Client has advised CPS of all
situations, which will relieve them of liability for damage. CPS will not be held liable for the injury,
disappearance, death, or fines of any pet with unsupervised access to the outdoors or dogs on an electric
fence as anything can come into the yard and dogs can break the fence if he/she so desires.

6. | agree to allow any CPS employee to take photos of my pet and post them on the happy client's page of
the CPS website, place them in my file for reference or use them for any marketing purposes online or in print.
7. Future Services: | authorize this contract to be valid approval for services so as to permit CPS to accept all
future telephone, online, mail or email reservations and enter my home without additional signed contracts or
written authorizations. | also agree to any future changes CPS might have in rates or service but | will be
notified when | book if there are any changes.

l, the client, certify that all the above information is true and completed to the best of my knowledge. |
have read the terms of this agreement and do confirm the accuracy of the information provided. |will
notify Cindy’s Pet Services, LLC of any changes prior to the commencement of any service period.

Client Signature Date

Release Form



